*** NEW PROCEDURE UPDATE ***

ATTENTION All,

WE WILL NO LONGER ACCEPT PERMIT APPLICATIONS, INSPECTION
REQUESTS, OR CODE-RELATED COMPLAINTS VIA EMAIL, BY PHONE, OR IN
PERSON STARTING DECEMBER 6, 2021.

The Building/Codes Division will go live with our new software, OpenGov,
starting December 6, 2021.

All citizens must create an account on OpenGov before submitting any
requests, complaints, or applications. If you are NOT familiar with the
process or software, there will be a step-by-step informational tab located
on home page of the portal below.

https://eastridgetn.viewpointcloud.com

We appreciate your cooperation and patience as we continue to digitize
our records to better serve you.

As always, if you have any questions, a member of our team would be
happy to help you!

(3) OPENGOV




